User Guide
CR4 Scan

Contents

1. Scan to Email - Gmail
2. Scan to Email — Office 365
3. Scan to Folder - Mac

4. Scan to Folder - Windows

5. Updating a Scanner Account



mailto:Ian.rudd@sharp.eu
mailto:Kirsty.ravenall@sharp.eu
mailto:Dean.griffin@sharp.eu

SHARP

Scan to Email - Gmaill

Settings required to use Gmail for SMTP on a Sharp device. Please note the device must
support SSL/TLS authentication.

1) Go the SMTP settings area on the Sharp device’s web interface. You can get to
this by using the IP of your sharp in the web browser.

2) Enter the settings as below.

Document User Control

Operations

o = s EREEESIET

Quick Settings
Network Name Setting

Interface Settings

| sMTP settings
5 Services Settings

Print Port Settings

Primary Server:
External Print Services i oo d
Settings
Google Cloud Print
Settings Timeout:

Port Number: 25 (0-65535,

AirPrint Settings
LDAP Settings

Sender Name: (Up to 20 characters)

Active Directory Settings Sender Address:
Public Folder / NAS Setting Enable SSL
Proxy Setting

(Up to 64 characters)

Wireless Settings
Easy Connection Setting SMTP Authentication

Device Web Page Setting
et (Up to 64 characters)

Change Password

Primary Server: smtp.gmail.com

Port Number: 587

Sender Name: Name associated to the valid Gmail account you are going to use
Sender Address: <Valid Gmail Email Address>

Enable SSL: Enabled (Ticked)

SMTP Authentication: Enabled (Ticked)

Username: <Valid Gmail Email Address>

Password: <Valid Password for above account>

Click submit to save your settings.

3) Run a connection test on the Sharp web interface and confirm the result is
successful.

4) You are now ready to scan using gmail.
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Scan to Email — Office 365

Settings required to use Office 365 for SMTP on a Sharp device. Please note the device
must support SSL/TLS authentication.

1) Go the SMTP settings area on the Sharp device’s web interface. You can get to
this by using the IP of your sharp in the web browser.

2) Enter the settings as below.

Quick Settings
Network Name Setting

Interface Settings

| smTP settings
Services Settings

Print Port Settings

Primary Server:
External Print Services

Settings

Google Cloud Print
Settings Timeout:

AirPrint Settings
LDAP Settings
Active Directory Settings
Public Folder / NAS Setting Enable SSL
Proxy Setting
Wireless Settings
Easy Connection Setting SMTP Authentication
Device Web Page Setting

Primary Server: smtp.office365.com

Port Number: 587

Sender Name: Name associated to the valid Office 365 account you are going to use
Sender Address: <Valid Office 365 Email Address>

Enable SSL: Enabled (Ticked)

SMTP Authentication: Enabled (Ticked)

Username: <Valid Office 365 Email Address>

Password: <Valid Password for above account>

Click submit to save your settings.

3) Run a connection test on the Sharp web interface and confirm the result is
successful.

4) You are now ready to scan using Office 365.
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Scan to Folder — Mac

1) Firstly, you need to setup the folder that you would like the scans to be sent to.
For this example, we have setup a Scans folder on the desktop of the Mac
called Scans.

2) This folder now needs to be shared. This can be done by right clicking (CTRL +
Click if using a single button mouse) the folder and selecting “Get Info”.

Open

Move to Trash

Get Info

Rename

Compress “Scans”
Duplicate

Make Alias

Quick Look “Scans”
Share

Quick Actions

Copy “Scans”
Paste Item
Import from iPhone or iPad

+ Use Stacks
Group Stacks By
Show View Options

LB N NN
Tags...

Folder Actions Setup..
New Terminal Tab at Folder
New Terminal at Folder

3) Now tick the Shared Folder Button if the message asking you to enable File
Sharing click on Enable, then close the Get Info window.

®® Wsc o

To publish this folder, turn on file sharing. Choose Apple menu
A > System Preferences, click Sharing, and then select File

Sharing.

Open Sharing Preferences Cancel
Sizi

Where acintosh HD » Users »
midshiretech - Desktop
Created: 20 February 2020 at 15:44
Modified: 20 February 2020 at 15:44
+ Shared folder
Locked
More Info:
Mame & Extension:
Comments:

Preview:

Sharing & Permissions:
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4) Now SMB File sharing needs to be switched on. This can be done by going
into System Preferences and then selecting “Sharing”.

System Preferences

Sound

5) From this window, you now need to tick the “File Sharing Option”. The Scans
folder should be listed in the Shared Folder section and the user you will be
using for authentication needs to be in the right-hand section. (In this example
we will be using the “Solution Support” user). This user should have Read &
Write permissions to the folder.

L ; BEEs Sharing

Computer Name:  Solution’s MacBook Pro

Computors on your Iocal Network can SCCRES your comanuater at Edit
Solutions-MacBook-Provocal

On  Service @ File Sharing: Dn

DVD ar CD Sharing Ohser wsers Con SCCess shared folgers on thes computer, Bnd sdminstrators
Scoean Sharing all volumes, at “alp (N7T2 28 1E126" or “smbyN72.28. 146.136°

s
Printer Sharing

Fadp Shared Foldars: Usars:
Remate Login
Rimote Mansgement Scans ,’,Snu.rr.lnn Support Read & Write =
Remote Apple Events ¥ Solution S.utlic Foldar g Staft Read Only L]
Bl Everyone Read Only S

internat Sharing
Blustooth Sharing
Content Caching
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6) From this window, click on the ‘Options’ key. Make sure ‘Share files and folders
using SMB’ is checked and the user account you will be using to authenticate
for scanning is ticked in the lower box. Enter the Password for the account and
click OK.

Sharing
7 < -
Computachig Share files and folders using SMB
Number of users connected: 0
: 2 Edit...
| Share files and folders using AFP
Number of users connected: 0
On | Service Windows File Sharing:

DVD or CD Sharing files with some w;ngam computers reguires storing T wcininietratons

the user's account password on this computer in a less secure 5126
Screen Sha manner. When you enable Windows sharing for a user account,

File Sharing you must enter the password for that account. Options...
Printer Sha On  Account
Remote Lot Solution Support
Remote Ma Read & Write &
Remote Ap| ReadOnly &
a
Internet Sh Read Only s
Bluetooth §
Content Ca
? Done
TT=ET="T TET=T
Authenticate
To enable file sharing using SMB for “Solution
Support”, enter the password for that account.

Password:

Cancel m

7) From the Sharing window you will see the IP address/Host Name of you Mac.
This will be needed to setup the scan destination on the machine.

@ < BEEs Sharing

Computer Name:  Solution’s MacBook Pro
Computors on your Iocal network can SCCENS your computer at

Soiutions-MacBoon. Pro oca! Edit...
On  Service @ File Sharing: Dn
DVD ar CD Sharing | ©hor usees can scess shared falgors an this computer, and adminisirators
Screan Sharing

ol volumes, ot “alpyi72 28.746126" or “smbyN72.28. 146,136

Options...

Printer Sharing

pis Shared Foiders: Users:
Remate Login
Remate Management | Seans L solution Support  Read & Write &
Remate Apple Events W Solution S_ublic Folder g9 Stalf Read Only 2
Internat Sharing Bleveryone fead Only o
Blustooth Sharing
Content Caching
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8) Go to the web browser of the Sharp device and add a new destination. The

address for the scan destination will be
\\<sMACIPADDRESS>\<NAMEOFSCANFOLDER>. (The IP Address can be
substituted for the Host Name of the Mac).

The username will be the account you added into the sharing section in step 5,
along with the password for this user.

Status Address Book Document User Control System
Operations Settings

7/Address Book

Category Setting E-mail | FTP | Desktop |G CH Ll o

Number of Registrations: 0

Network Folder Path: New Address ¥
Network Folder Path (Required): \\172.28.146.126\Scans
User Name: Solution Support|

Change Password

File Type: PDF v
OCR

Black & White: Compression Mode: MMR (G4) ¥

Colour/Greyscale: Compression Ratio: Medium ¥

Bk Letter Emphasis

Enable Hyperlink to Network Folder to be e-mailed

/' Set as Default used

9) Scan to folder has now been set up.



SHARP

Scan to Folder — Windows

1) First you will need to set up the scan folder. We advise creating it in the C
Drive. Once the folder has been created you will need to right click and go to
properties to share the folder out:

Scanner 200272020 150 Fite folder
Open
Open in neve window
Fin to Quick access
Scan with Sophes Anti-Virus
Give access to
Restore previgus versions
Include in library »
Pir o Start

Send to »

Cut
Copy

Create shostout
Delete
Renarme

Progerties

2) You will then need to go to the sharing tab and click ‘share’,

=
Genoral Shanng  Sgcwity  Previous Versions  Cusiomize & Metwork access
Matwork Fils and Folder Shanng
S anti Choose people on your network to share with
Mt Shaned
Metwork Path Type a name and then click Add, or click the armow to find somecne
Mot Shared
Share
Advarced Shanng Hame Permisson Leve
St cusiom permasions. crexks mulbple shares. and sei other .". Daniel Brooks MESH Owner
acvanced sharing options
8L Everyone ReadMrite =
M behvanced Shanng
o Cancel W share Cancel

3) You will need to share it out to the account you are using to authenticate it. We
advise creating a ‘scanner’ user account with a secure password. Type the
account name in here and give them read and write permissions, and then
click “share”,
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4) Next you will need to go into ‘advanced sharing’, click ‘permissions’ and click

‘add’. Type in the account name you're using in here, e.g. scanner and tick ‘full
control’. Click ok.

Permissions for Scanner X
General Shanng  Securty Previous Versions  Customize Share this folder Share Pemissions
Network File and Folder Sharing Settings Group or user names:
Scanner Share name:
Mot Shared a Administrator (Administrator@stockport local)
Scanner o
Network Path:
Add Remow:
Not Shared emove
Share Limit the number of simultaneous users to: 20 2
Comments: Add Remave
Advanced Sharing
Sel custom permissions, create multiple shares, and set other Pemissions for Everyone Allow Deny
advanced sharing options Full Corttrol O
& Advanced Sh Change O
vanee =0 Permissions Caching Read O
oK Cancel Apply
Cancel Apely
Close

This will have now shared the folder and got the correct folder path. (which will be under
“network path’ in sharing. Copy this path.

5) Next you will need to go to the web browser:

To do this you will need to type the IP of your printer into the URL box,
Click ‘login’ (top right corner)

Username: admin, Password: (admin password)

Click on address book

Click ‘add’

Status Address Book Document User Control System

Operations Settings

»/Address Book | Address Registration

rET—

Category Setting

Type: Contacts ¥

Search Number: (1-2000

Address Name (Required Scans (Up to 36 characters)
Initial (Up to 10 characters)

Category

Categoryl ¥
The category name can be changed in the [Category Setting].

+/| Register this Address to be added to the [Frequent Use] index
Address Public Setting:

Select user
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6) First, you will need an ‘address name’ — this will be the name you will see on
the printer, and initial. Tick check box ‘register this address to be added to the
(frequent use) index’ only for the most frequently used destinations.

7) Next you will need to add the folder destination details.

Address Book
Category Setting

e Above is an example of the details required to set it up.
e Next click on ‘Network Folder’.

e In “Network Folder Path” add the folder path from the shared folder you just
created.

e Then you will need to add a username and password for authentication, (for
example purposes | have created a scanner account), this will normally be your
windows username and password.

e Tick check box ‘set as default used’

e After the above has been done click submit and the scan destination will be
created and will now be able to be used.
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Updating a Scanner Account

1) To update the scanner account or any account being used as authentication you
will need to type “cmd” or “command prompt” into your windows search bar:

Al Apps Do s E Veb  More =

Best match

- Command Prompt -
API

Settings
Command Prompt

& Replace Command Prompt with
Windows PowerShell when using
Search the web
Open
L omd - see web rest >
Run as administrator

Open file location

Unpin from taskbar

Pin to Start

£ emd|

2) And you will need to right click and “run as administrator”

3) Next you will need to type the following in:

EA Administrator: Command Prompt

n 16.6.171
ation. All

scanner <p:
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Once you have done this you will need to update this password in the web
browser:

1) To do this you will need to type the IP of your printer into the URL box
2) Click “login” (top right corner)

3) Username: admin, Password: (admin password)

4) Click on address book

5) Click “edit”

6) Under the username and password update this to the new password

FlAddress Book

Address Type Set as Default used

Category Setting Nt Se

Email | FTP | Deskiop PR

Number of Registrations:0

MNew Address ¥

WWPC!Scans [Up to 127 characters)

sssssss
Fas: [1-253 digits]
| Change Password
Fils Typs: PDF
ock
Ela Com Mode:| MMR (G4) ¥
Cal Com Ratic:| Medium ¥
Bk Letter Emphasis
Enable Hyperlink to Network Folder to be e-mailed

w/| Set as Default used

Add This Address.(¥)

Notice:If ended up with ne destination upon deleting addresses used in various settings, the settings will be also cleared/deleted

7) Click ‘Submit’, and this should be working now.



	User Guide

